ANTHONY

America’s Toughest Liftgates™

Thank you for purchasing an Anthony Liftgate. We strive to produce the most trouble-free and reliable
liftgates in the market. We are sure you will experience years of reliable operation. To further ensure
your confidence in Anthony, this warranty will cover your unit for the listed time period in the warranty
schedule below. This coverage extends to mechanical/structural, electrical, and hydraulic operating
parts. This warranty is extended to the original purchaser (user only) and is not transferable. The
warranty term begins at the date of shipment from our factory or warehouse.

Anthony Liftgates Inc. will cover all components with failures caused by defects in materials and
workmanship during the warranty period. Labor will be provided under our Flat Rate Warranty
Schedule, in effect at the time of the part failure, and includes diagnosis time. For repairs NOT listed in
the Flat Rate Warranty Schedule, contact the Anthony Warranty Department for approved
reimbursement prior to performing repairs. Anthony Liftgates Inc. reserves the right of determination
whether a component is defective or has failed. This warranty applies to Anthony liftgates installed,
operated, and maintained in accordance with Anthony Liftgates Inc. installation, operation, and
maintenance manuals, videos, etc. Anthony Liftgates, Inc may request defective or failed parts be
returned for warranty review. Please retain defective, damaged, or failed parts until the applicable
warranty claim has been approved and paid.

Please note that no claim with be processed without proper documentation of the repair, the claimant’s
contact information, and the liftgate serial number.

Upon approval of a claim, Anthony will provide the appropriate flat rate labor allowance and parts
allowance based on current distributor net pricing.

Anthony Liftgates, Inc. is not responsible or liable for loss of time, cost, labor, materials, profits, direct or
indirect damages caused by failed components, whether due to rights arising under purchase, order,
contact of sale or independently thereof, and whether or not such claim is based on contract, tort, or
warranty. The sale of products of Anthony Liftgates, Inc. under any other warranty or guarantee express
or implied is not authorized. This warranty does not cover misuse, abuse, damage, or product finish,
normal wear, maintenance adjustments, careless or negligence of use or maintenance. Modifications to
our product are not covered unless prior authorization is granted by Anthony.

Purchased Parts Warranty is 1 year from the date of purchase and covers replacement of the part only.

If you require assistance or have questions, please contact Anthony Liftgates, Inc. at 815-842-3383.
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